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INTRODUCTION

v Communication and relational skills =

Central core component in Nursing
Education.

Concrete
experience

v’ Experiential learning - Best pedagogical [Esisa
approach.

& Reflective
observation

L1111

v’ Simulation based pedagogy = Safe
environment.

Abstract
conceptualisation



INTRODUCTION

v’ Standardised simulated patient (SP)

v’ Benefit for students:

v’ Portrays a patient authentically without
placing actual patients at risk.

v’ Understands patient symptoms and has
the ability to articulate them
spontaneously in the scenario.

v’ Contributes to the simulation debriefing. k&




INTRODUCTION

v’ Recruitment of SPs:
v’ Theater/drama students.
v’ Professional actors.
v Volunteers.
v’ Health professionals.

v’ Expensive and costly 2

Look for feasible alternatives! 2 CREAT'V'TY
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Creative strategies for clinical simulation in Nursing Creative Strategies for clinical simulation in Nursing Degree:
Degree: simulation with puppets and silicone masks. simulation with puppets and silicone masks.
Assessed with 8,9/10. Funded. Assessed with 8/10. Funded.




AIMS

GENERAL AIMS:

v" To consolidate high fidelity simulation with puppets and silicone masks as a methodological

strategy to work interpersonal and communication skills in Nursing Degree.

SPECIFIC AIMS:
v" To create a TRANS-CURRICULAR PROGRAMME to assist students in working on

interpersonal and communication skills
v’ In different clinical contexts and with patients within several health-illness processes
along vital cycle.
v In coherence with the different competence levels through Nursing Degree Curriculum.
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COMMUNICATION SKILLS SIMULATION
PROGRAMME
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Small group round table

Video-simulation “Nursing Assessment”

“Nursing Assessment” :
Watching evaluation using the

check-list design

“Nursing Assessment”

check-list design (“Nursing Assessment” in check-lists previously

(Individual work) a primary care scenario) designed.

(Group work)

ITEMS | s | no ITEMS | st | no
FASE DE LA PREPARACION: sin ¢l paciente delaate FASE DE LA PREPARACION: sin el paciente delante
Leer |a historia clinica y obtener informacién indirecta de otros profesionales Leer la historia clinica y obtener infarmacién indirecta de otros profesionales X
Qrganizar mental o por escrita la recoglda ce datos Organizar mental o por escrita la recogida ce datas
Uevar un papel escrite que gule las preguntas que se van a formular para tamar notas
Llevar un papel escrita que gule las preguntas que se van a formular para tamar notas breves X
breves de las respuestas que ofrece la persona de las respuestas que ofrece la persana
FASE INICIAL: con el packente delante FASE INICIAL: con el packente delante
Uamar a la puerta Lamar a la puerta X
Saludar y presentarse Saludar y presentarse X
Comprobar que es el momento aportuno Comprobar que es el momento aportuno X
Confirmar b identicad del paclente
= Confirmar & identicad del paciente X
Explicar acerca de la finalidac de la entrevista —~ YT :
nformar acerca de la duracién de la entrevista Explicar acerca de 2 indlidad da |2 antravsta X
nformar acerca de la confidenclalidad de la entrevista s Scarea da la duraci(in da 1a sntravists X
Explicar que no es necesark contestar a las preguntas can las que no se slenta nformar acerca de la confidencialidac de la entrevista X
cémedo £xplicar que no es necesario contestar a las preguntas con las gue no se sienta cémodo X
£5 necesario crear un ambilente terapéutico! £2 necesario crear un ambiente terapéutico:
o Culdar las caracteristicas del espaclo: ruido, temperatura lluminackin, e Culdar las caracteristicas del espacha: rulde, temperatura lluminacién, peivacidad ..
prvacdad.. e Posichnarse cdmodamente y en una pastura cercana y adecuaca X
o Posiclonarse cdmodamente y en una pastura cercana y adecuada
y enuna po y u e Controlar la expresién facial, el tono de voz y tacto X
o Controlar la expresién fackal, el tono de voz y tacto
e Dedicar el iempao sufiiente 3 cada paciente y asegurarse de que entiende las X
o Dedicar el empa sufidente a cada pacente y asegurarse de que entiende preguntas
las preguntas FASE INTERMEDIA: recogida de datos
FASE INTERMEDIA: recogida de datos Saber escuchar:
Saber escuchar:
I I e Serun oyente empidtico X

Nursing Methodology First Course_Basic competence level



INTRODUCTION TO THE

TEACHING ACTIVITY

“CASES” DISCUSSION

(THEATRE SCRIPTS) IN

PUPPETS THEATRE

(BEING STUDENTS THE
NURSE AND INSTRUCTOR
THE PATIENT)

y,

SHORT GROUPS
. v
( )
DISCUSSION SHARING IN
BIG GROUP

(INSTRUCTOR POINTING
OUT KEY COMMUNITATION
STRATEGIES)

. v

Psycho-sociology of Care_2nd Course_Basic competence level

REFLECTING ON
EMOTIONAL ISSUES AND
DIFFICULTIES IN RE-
ORIENTING INTERACTION
ATTENDING TO PREVIOS
SPECIFIC CLUES




Clinical Practice Ill_ 3rd Course_Medium Competence Level



CASE BASED LEARNING
RESEARCH & RESOLVE

Case reading in
big group.

Information
seeking and
knowledge

production.

(Small group)

INFORMATION GIVING

Big group
discussion.

ROLE PLAYING

Knowledge
transfer into
clinical practice.

Information -
giving simulated
scenario.

Mental Health Care_ 3rd Course_Medium Competence Level



PRE-BRIEFING

SIMULATION

(FLIPPED INTRODUCTION
_CLASSROOM)

SIMULATION DEBRIEFING

9 o §)
Pre-class reading b | Scenario: : :
(Breaking Bad News) Critical Care Unit CUIEELLES B0
9 S
Knowledge sharing and Critical neurological
previous experiences of patient
bad news -
y Breaking Bad News
Family Centered Care




ﬁ)N LINE \ / ON LINE \

FLIPPED CLASSROOM INSTRUCTOR
- BBN REVIEW FEEDBACK
Cmmmmon >y AUt
/" STUDENTS
ABOUT BBN

BREAKING BAD
NEWS REPORTED

EXPERIENCE IN
EMERGENCY

\ i / \ EXPERIENCES
a

.
-

COOPERATIVE SIMULATION >

K

Clinical Practice VI_4th Course _ Emergency Unit _Advanced competence level BBN.



PRE-CLASS READING

U

COMMUNICATION WITH PRE-SCHOOL
CHILDREN REVIEW

U

INTRODUCTION T07COMMUNICATION
THROUGH PUPPETS

o
PUPPETS BUILDING

9

CASE READING AND DiSCUSSION ABOUT ITS
BEST RESOLUTION IN SHORT GROUPS

o
SIMULATION ASSISTED WITH PUPPETS
<
DEBRIEFING

Clinical Practice V_4th Course _ Advanced level Communication with pre-school children
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MARTE MEO PARA CUIDAR A LAS CUIDADORAS
DE PACIENTES CON DEMENCTA.

Lucia Huerta Gémez
Tutora: M* Teresa Gonzalez Gil

Mayo, 2010

PLANTILLA DE DISERO DE CASOS PARA SIMULACIONES DE PACIENTE DE
ALTAFIDEL 4SCARASDE

DATOS BASICOS
[TTTULO DEL CASOY. Flacampaiamiento cspiniual ¢ pacicanes mgresadon cn |
cuidadas palistivos
FECTA 10 dc mayo de 2018
FSTUDIANTES DESTINATARIIS: Estudianics e el comexs e realizacia el
Tsabujo Fin de Grado (1FG) y finalizckin del Grado
CURSO: 4%
[(DISCITLINA: Fatermena

[[TIESTFO ESTIMADD DE STMULACION. 15 ]
[COCATIZACTON: Sala de babildades dllnicas 1T ]

HISTORIA CLINICA DEL PACIENTE/USUARIO

NOMBRE: Pedro
GENERO: Masculing
EDAD.

s
FECHA DE ADMISION: 7 de marzo de 2018
FECHA ACTUAL: 10 de mayo de 2018

ANTECEDENTES DE INTERES: Hipertessidn (HTA) 2008, Exfensedad Pulisosar
Obszuctiva Crémica (EPOC) 2010, Clincer de puliséa 2014

lntervenciones quirirgicas: sin interés.
ENFERMEDAD ACTUAL O MOTIVO DE LA DEMANDA DE CUIDADO:
-Diagnéstico médico principal: carcinona de palmin con inicka de metistasis.

-Diagndsticos de enfermesia pamarios: Deterioro de la movilidad flsica,
Sufrimicaso espiriual

HISTORIA SOCIAL: Pedw s un hombee de 77 atas que vivia sdlo ea un puchlo de
manera independicase hasea hace un aflo, cussdo tuvo que traslkidarse 4 wa residencia
Desde su juvescud ha trabajado en e campo. rodeado de 1a naturaleza. Su e fallecid
Bace 4 ahas y, al poco tiempo, le diagnasticaroa cincer de pulmdn. Ticse una hija que le
visita dos veces al mes, ya que comesta que sucle estar ocupada porgue ticae hijas
pequedion que aender. Ei la residencia establecid alguna amistad, pero en muchas
ocaniones afirma seatirse 8lo. En el mamesso del diagndstico experimentt gran rechazo
yd endo dificil 1 acepeacion de | 4. Hace das meses tuvo
que imgresr en la Unidod de Cuicados Palistivos poc dificultad respiratocia y
empearamiento de |a enfermedad. En la actualidad se acaba de detectar una metkstasis
el tumoe y Pedw se encuentra mis decaldo de lo habitual, expereneamndo un mayoc
sentimicaso de soledad, cuestiondndose ¢l sentido de su vida, haciéndase responsable de

L rmedad y nrﬂmluml par s mueric.

, v

Usiversidad Astésoma de Madrid.
Facinad de medicng Grado en Enfermeris

MARTE MEO PARA CUIDAR A LAS CUIDADORAS
DE PACIENTES CON DEMENCIA.

€aregivers communication
skills training trough Marte-
Meo

End Degree Project_4th Course Nursing Degree_Advanced competence level




STUDENTS FEEDBACK

Masks_Third course Intermediate level
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Puppets_Second Course_Basic competence level
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11 12 13 14 15 16 17 18 19
u Indifferent 6 7 5 1 5 8 11 23 28

M In agreement 67 82 69 26 41 74 70 64 71
M Completely agree 68 53 68 115 97 59 60 41 34

M Completely agree M In agreement M Indifferent

Likert 1-5

BBN- ICU

1234567 8 95101112131415161718192021222324

BBN_Emergency Unit

1234567 895101112131415161718192021222324




Self as
Caring Tool

XN —

Empathetic
Caring
Metaphor

Patient
Centred
Care

\/




TO CONCLUDE

[ | LETTERS TO THE EDITOR

“Yiena

Enferm Intensiva. 2018;29(3):143-145

In response to the question ‘‘who
has the most impressive
laboratory?’’* "

M.T. Gonzalez-Gil (PHD)*, C. Canalejas-Pérez (MsC),
C. Gonzalez-Blazquez (PHD), M. Arlandis-Casanova (MsC),
M.T. Argiello-Lopez (PHD), M. Tenorio-Matanzo (PHD)

Seccion Departamental de Enfermeria, Facultad de
Medicina, Universidad Autonoma de Madrid, Madrid, Spain

To conclude, and returning to the question raised by
Raurell-Torreda y Gomez-lbanez, we could say that they do
not have the most impressive laboratory but that they design
it. All those teachers offer an education of excellence, with
great creativity and motivation, and generate and develop
innovative teaching methods which are economically viable.
The most impressive laboratory is therefore the one that
appeals to the student’s senses, stimulates critical analysis,
is emotionally provoking and drives attitudes!!



TO REFLECT

How can the places where we learn to know become
places where we also learn to love?

We must allow the power of love to transform the very knowledge
we teach, the very methods we use to teach and learn it.

Palmer, Parker J. To Know as we are known: A spirituality of Education. New
York; HarperCollins Publishers, 1993.
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