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Questions

• What is the relevance of PcC competencies during the COVID-19-
pandemic?

• How can these competencies be taught during the pandemic?
• Which (interim) lessons were learned?
• What are the implications for future?



Person-centered Care (PcC)

Empathy Respect Engagement

Relationship Communication Shared-decision
making
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focus

Coordinated
care

Eklund et al. (2018, https://doi.org/10.1016/j.pec.2018.08.029) 
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PcC requires competencies in …

• Evidence-based care
• Communication 
• Valid assessment and understanding of individual needs and 

preferences



Evidence-based nursing care during
COVID-19-pandemic

All references

Limited to guidelines,
systematic review and trials



Communication in nursing during
COVID-19-pandemic

https://www.zeit.de/2020/28/corona-krise-kirche-bischoefe-fuersorge-pflegeheime

An elderly couple meet again after weeks of separation

• Social distancing
• Quarantine and social

isolations
• Face masks
• Forbidden visits by relatives



Nursing assessment during
COVID-19-pandemic

• Signs and symptoms of
infection, incl. PoC tests

• Psycho-social needs
• Needs for advanced care

planning
• Digital competencies

Communication barriers
https://www.wakehealth.edu/Specialty/n/Nursing/Nursing-Students/Job-Shadowing-and-Observation



Teaching and learning PcC competencies in 
nursing at the University of Lübeck, Germany
• Bachelor‘s degree
• Appr. 260 students
• 4 years, 210 CP (ECTS)
• Lectures (appr. 1200 hrs), 

seminars (appr. 960), skills
training (appr. 240 hrs), 
clinical placement
(appr. 2,900 hrs), self-directed
learning (appr. 1800 hrs)

• Appr. 10 % interprofessional
lectures, trainings and 
seminars



Changes due to the pandemic

https://www.derstandard.de/story/2000115703791/distance-learning-
lernen-in-vielerlei-hinsicht



Changes due to the pandemic
Critical reflections on research evidence
for pandemic management

Critical reflections
on psycho-social 
burden

Increase of distance
lessons and seminars

Reduction of skills
training opportunities

Reduction of clinical
supervision

Distance examinations

Increase of self-
directed learning

Reduction of unplanned
contacts

Critical reflections
on the
implications for
the nursing
profession

https://www.derstandard.de/story/2000115703791/distance-learning-
lernen-in-vielerlei-hinsicht



Experiences

• No increase of premature termination of students
• No impact on graduating rates
• No measurable impact on success rates in many modules, except

clinical skills examinations
• Ambivalent students‘ feedbacks

• Larger amount of self-directed learning and individual responsibility for
learning (self efficacy)

• Loss of face-to-face contacts, difficulties in group work, lack of skills training



Student surveys
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Pandemic-associated burden among Bachelor's degree nursing students Lübeck (n=71)
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Student surveys
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I am looking confidentially into the future

Yes, to the same degree as before the pandemic To some degree less than before the pandemic
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Evaluation of distant module on 
interprofessional collaboration
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1. How would you judge your skills in
handling digital tools?

2. Have you had already experiences
with distant learning before the

semester?

3. The work with the digital tools during
the module was:

4. Could you timely clarify arising
questions and concerns with your tutors

and lecturers?

5. The interprofessional exchange of
ideas was:

6. The interprofessional communication
with the students of the other health

professions was:

-2 -1 0 1 2

ISVS = Interprofessional Socialization and Valuing Scale



International experiences

• Challenges for nursing education
• Knowledge and competencies in pandemic management

(Goni-Fuste et al. 2021, doi: 10.1016/j.profnurs.2020.12.004)

• Increased need for psycho-social support, inclusing regular contact to
supervisors during clinical placements
(Ulenaers et al. 2021, doi: 10.1016/j.nedt.2021.104746.)

• Call for innovative teaching methods (Terzi et al. 2021, doi: 10.1111/ppc.12747)

• Prevention of disruptions in nursing education and nursing profession
(Weine et al. 2021, doi: 10.5334/aogh.3088)

• Implications of nursing migration
• Maintenance and advancement of nursing workforce



Interim conclusions

• New challenges to nursing teachers and nursing students
• Given sufficient support, students appear able to cope with distant

learning formats and challenged PcC conditions in clinical practice
• Despite or due to the pandemic, nursing students keep confidence in 

their profession
• Implications for nursing teaching:

• Innovative teaching formats, e.g. distant skills training
• Regular planned contacts with students, sufficient time and opportunities for

reflection
• Widening the scope of learning goals and subjects (e.g. pandemic management, 

ethical dilemmas)



PcC – the right topic in pandemic times?

https://www.nursingworld.org/~496044/globalassets/practiceandpolicy/work-environment/health--safety/coronavirus/crisis-standards-of-care.pdf

„ The Hastings Center (…) describes the changing ethical 
framework in pandemics as a shift from “patient-centered 
practice” which is the “focus of clinical ethics under normal 
conditions” to “public-focused” considerations of care “to 
promote equality of person and equity in distribution of risks and 
benefits in society.” The ANA Code of Ethics (2015) obligates 
professional nurses to respect the dignity of every person in their 
care while also upholding the public good and collective human 
rights. 
There is a tension between the patient-centered approach to 
providing the maximum individual good for each patient and the 
public-focused approach to fair resource allocation during crisis 
conditions. A public health approach to ethics can provide 
guidance in balancing the tension between the needs of the 
individual and those of the group …”



PcC – it is the right topic in pandemic times

https://www.nursingworld.org/~496044/globalassets/practiceandpolicy/work-environment/health--safety/coronavirus/crisis-standards-of-care.pdf

Thank you for your attention.

(katrin.balzer@uksh.de)
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