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Communication as a key element in Nursing care

« Essential competence in human relationships it
iIncludes an innate component and is
considered a skill that can be learned.

« The practice of the nursing profession requires
having a high sensitivity to treat and relate to
people who are in health-disease processes.

It is based on the ethical and deontological
principles that make up this discipline.




Regulation and
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Nursing Ethical and Deontological Codes References

2% - -
= Consejo Internacional
= de Enfermeras

Fedaracn Furupes de Ovganon
Repuladores de Enfrmena

@ I Cédigo

L. .S Deontoldgico de

la Enfermeria
Codigo Etico y Deontolégico de la
Enfermeria Europea

Espaiiola

CODIGO DE ETICA
DEL CIE PARA sachonts
LAS ENFERMERAS

Proteger al piiblico y garantizar la seguridad del

REVISADO EN 2021
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International Council of Nurses Competency Framework

MARCO DE COMPETENCIAS DEL CIE
DISPENSACION Y GESTION DE DESARROLLO DE LA CALIDAD
LOS CUIDADOS PROFESIONAL Y FERSONAL
Frincipios clave de los : . Mejora de la
Promocién de la Alencién sanilaria Mejora de la Calidad
’ ) salud interprotesional
Practica éfica
Desarrollo profesional
Practica legal supervision
Implementacion

ommunication anc

PRACTICA PROFESIONAL ETICA
Y LEGAL

Responsabilizacion

Interpersonal
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Document “s and regulatory references in Europe

L 354/132 Diario Oficial de la Uni6n Europea 28.12.2013 Marco de Competencios de EFN
dop la reunién de la blea General de EFN
en abril de 2015 en Bruselas
DIRECTIVA 2013/55/UE DEL PARLAMENTO EUROPEO Y DEL CONSEJO
de 20 de noviembre de 2013 I I N

por la que se modifica la Directiva 2005/36/CE relativa al reconocimiento de cualificaciones
profesionales y el Reglamento (UE) n° 1024/2012 relativo a la cooperaciéon administrativa a
través del Sistema de Informacién del Mercado Interior (<Reglamento IMI»)

Directiva 2013/55/UE Areas competenciales (AC)
Marco de Competencias de EFN

COMPETENCIAH AC. 1: Cultura, Etica y valores

COMPETENCIAC AC. 2: Promocién de la salud y prevencion, orien-
tacion y ensefianza

COMPETENCIA A

COMPETENCIAF AC. 3: Toma de decisiones

Competitio AC 4:Communication

nBandG and Teamwork
COMPETENCIA G AC. 5: Investigacion, desarrollo y liderazgo
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Document “s and regulatory references in Europe

Marco de Competencias de EFN
Adoptado en la reunién de la Asamblea General de EFN
en abril de 2015 en Bruselas

ning EFN

Tuning
Educational Structures
in Europe

L 354/132 Diario Oficial de la Uni6n Europea 28.12.2013

DIRECTIVA 201 B/SS/UE DEL PARLAMENTO EUROPEO Y DEL CONSEJO
de 20 de noviembre de 2013

por la que se modifica la Directiva 2005/36/CE relativa al reconocimiento de cualificaciones
profesionales y el Reglamento (UE) n°® 1024/2012 relativo a la cooperacién administrativa a
través del Sistema de Informacion del Mercado Interior (<Reglamento IMI»)
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Document “s and regulatory
references in Nursing professionin
Spain:
1. Degree in Nursing National
Agency for Quality Assessment and
Accreditation.

2. CIN Order Ministry of Innovation
and Science

3. State official newsletter (BOE)

y

MINISTERIO DE CIENCIA
E INNOVACION
12388 ORDEN CIN/2134/2008, de 3 de julio, por la que
se establecen los requisitos para la verificacion
TITULO DE e ars s o oo i
GRADO DE B

ENFERMERIA

LEGISLACION CONSOLIDADA

Ley 44/2003, de 21 de noviembre, de ordenacion de las profesiones
sanitarias.
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Document “s and regulatory references in Nursing Spain

MINISTERIO DE CIENCIA
E INNOVACION

12388 ORDEN CIN/2134/2008, de 3 de julio, por la que
se establecen los requisitos para la verificacion
de los titulos universitarios oficiales que habi- ez s oot D
liten para el ejercicio de la profesion de Enfer- S— | i
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INSTRUMENT FOR THE EVALUATION OF CLINICAL PRACTICES OF UNDERGRADUATE
STUDENTS IN NURSING AT UFV SINCE 2014



Consensus on
Communication
Skills for the
training of health
professionals
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Doctor-patient communication: the Toronto consensus
statement

Michael Simpson, Robert Buckman, Moira Stewart, Peter Maguire, Mack Lipkin, Dennis Novack,
James Till

Essential Elements of Communication in Medical
Encounters: The Kalamazoo Consensus Statement

Partiaparss in the Bayer - Fetyer Comference om Physician - Pagiere Communication i Medical Education

The Royal College of Physidans and Surgeons of Canada

The CanMEDS 2005
Physician Competency
Framework

Better standards. Better physicians. Better care.

P SO SIHINGD vg)

UK consensus statement on the content of
communication curricula in undergraduate

medical education

Marsin von Fragiein! Jomthan Siverman ® Annie Cushing ® Sally Q;nﬂ:‘,‘u.." Helden Salalury*
& Conme Wakin” an bhehaf of the UK Coundl for (Qinkal Communication Skl Teaching

in Undergraduase Madicad Educasan

Conmntx =z svad S5 a 2 55 acaiDe sz

g “\-g Patient Education and Counseling
S

jcurnal namapagax www. s zaviarcami ccata’p eaducau

v

e s 2=z wwa i8S a 2 SV arsn 5.0 el rmcs

% Patient Education and Counseling

jaurnal hnamapags www. sl zaviarcom acamsa’p saducou

Meadicd Education
Communication and social competendes in medical education in
German-speaking countries: The Basel Consensus Statement
Results of a Delphi Survey

Claudia Kiessling **, Anja Dieterich™, Gotz Fabry©, Henrike Holzer®, Walf Langewitz”,

Isabel Muhlinghaus %, Susamne Pruskil *, Simone Scheffer %, Sebastian Schubert®

Medicad Education
A European consensus on leaming objectives for a core communication
curriculum in health care professions

Cadja Bachmann **, Henry Abramovitch ®, Garmen Gabriela Barbu ©, Aforso Miguel Givaco 42,
Rosano Dago Lkrrzq'. Rainer Haak #, Elizabete Loureiro ®, Anna Ratajska’, jJomathan Silver man’,
Sandra Winterbum “, Marcy Rasenbaum
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No consensual list of communication
skills has been found with regard to
the training of Bachelor's Degree in
Nursing students.

There is no unification in terms of
evaluation criteria, no in terms of their
development methods in the different
study plans.

Justification

It seems convenient to develop common
criteria for a comprehensively understood
communication competence, detailing

specific learning outcomes.

In this way, goals can be shared
regarding educational strategies and the
acquisition of these competencies can be
evaluated with common_criteria _in the
most objective way possible.
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HYPOTHESIS

It is possible to define, through the consensus of academic experts and
nursing professionals, a profile of communication skills (formulated in the
format of observable learning outcomes) that nursing degree students should
acquire during their university studies to develop a graduate profile.

That responds to the current needs of society regarding the profession.
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GENERAL OBJECTIVE

Define a common set of communication skills to acquire during university
studies for a Degree in Nursing, acceptable in Spain, Portugal and in
countries of the Ibero-American sociocultural environment.
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SPECIFIC OBJECTIVE (l)

Identify competency areas in the field of healthcare communication most relevant to
apply to Nursing Degree teaching in the countries involved.

? Define, under a consensus of Ibero-American experts, a detailed list of possible learning
outcomes in terms of communication competence for university nursing students, in each
of the defined competence areas.

3 Identify, within the agreed upon learning outcomes, a subset of them that can be
considered more applicable and svitable to form part of a core curriculum of core and
priority communication skills for nursing students.
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Material and methods



uLC
barcelons Expert Consensus Procedure

Cluster

Driving
Systematic review
Definition of questionnaire 1

Scientific committee

selection
Committee | . Equipment |
) ) ) Expert Panel
Scientist | Technical P |

Initial battery analysis Edition of Questionnaire 2 in |
(Questionnaire 1), resulting in web format
Questionnaire 2 Sending Questionnaire 2 to ’ 1st Round by the Expert Panel

Expert Panel Selection the Expert Panel |

* Response to Questionnaire 2

Analysis Results 1st Round |
Preparation of Questionnaire | 2nd Round

+ Reading global results

» Response to Questionnaire 2

 Analysis of Conclusions Final statistical analysis

 Drafting of the Report of results by Technical
Consensus Team >
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Participants

Espana
45 aceptan

Espafa
38 finalizan

Grupo Impulsor
5 Expertos

Comité Cientifico
7 Expertos

Panel de Expertos
seleccionados
160

Expertos aue aceptan
89

70 respuestas
finalizadas

Latinoaméricay
Portugal
44 aceptan

Latinoamérica'y
Portugal
32 finalizan
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Conunite lbroamericane 1ol d Core Comriculim de 21799 s

NI ACUERDO
DESACUERDO NI DESACUERDO ACUERDO

4 5 6

Consenie lberoamericana 1obre el Core Corriculinn Ae co =
cenunicacionales (CCCQC) para estudiantes de Grada en 1t Nl oo

Criterios de valoracion:

= 1-3: Estoy en desacuerdo con (cuanta menos puntuacion, menor grado de acuerdo). > Encuesta Delphi I

= 4-6: Ni acuerdo ni desacuerdo con; no tengo un criterio totalmente definido sobre la cuestion (elegir 4 0 6 si
cerca del desacuerdo o del acuerdo, respectivamente). & A) COMUNICACION CON EL PACIENTE (DIADA)

= 7-9: Estoy de acuerdo con (cuanta mayor puntuacién, mayor grado de acuerdo).

<2 B) COMUNICACION CON LA FAMILIA DEL PACIENTE

B.1. Contexto familiar del paciente

(El estudiante reconoce y evalGa el papel de la familia en el cuidado al paciente y establece una
comunicacién efectiva con ella en beneficio de éste)

Resultados de aprendizaje

33.
Solicitar y valorar la informacién relevante de otros miembros de la familia y cuidadores del paciente, si es necesario y
se encuentran disponibles.

Conteste "1" si esta plenamente en desacuerdo y 9" para plenamente de acuerdo.
NI ACUERDO, T
DESACUERDO NI DESACUERBO
1 2 3 4 5 6 7 8 9

O ®) (o] O O O O O O

ea hacer algGn comentario o aclaracién al respecto?

Aviso Legal
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Consensus criteria

l CONCORDANCIA l
Desacuerdo Acuerdo
> 66 % . Mediana= 1-3 > 66 % . Mediana= 4-6 > 66 % . Mediana= 7-9
ﬁ ﬁ
1 2 3 4 5 6 7 8 9
I I I I I I I | |
| | | | | | | | |
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Geographic distribution of participating experts

’ Hondurus
Guatemala -2 Nicaragua
2 — 1
El Salvador ™
2 Costa Rica

2 Panamad
3

Ecuador
3

Chile —

Latino América
30

Paraguay
2

_ Uruguay
2

Argentina
4

_54%

= Espana

i Latinoamerica y
Portugal

Portugal
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Global results of the consensus reached. Starting items

Drive group

136 starting items

~N
scientific Comittee

68 items

N

Questionnaire sent to experts

~N
68 items

CONSENSUS
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Communication with the patient

Communication with the patient's family

Infrapersonal communication
Areas Basic

Competencies Areas

Inter-intraprofessional communication

Communication through different means

Communication in special situations
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Consensus items

Global results of the consensus reached

Areas competenciales

B A)+A2:B7 COMUNICACION
CON EL PACIENTE

B B) COMUNICACION CON LA
FAMILIA DEL PACIENTE

C) COMUNICACION
INTRAPERSONAL

B D) COMUNICACION INTER-
INTRA PROFESIONAL

® E) COMUNICACION POR
DIFERENTES VIAS

F)COMUNICACION EN
SITUACIONES ESPECIALES

The panel reached sufficient agreement in the first round of the survey,
according to the pre-established consensus criteria, regarding the 68
learning objectives proposed for evaluation by the Scientific Committee.
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Core Curriculum of priority learning objectives

Included in the proposal are the 17 items with a mean score higher than the value of the 75th
percentile of said distribution of means (8.306).

All of them belong to the “Communication with the patient (dyad)”

M Aspectos generales de la
entrevista clinica con
pacientes

P2; P3; P4; P5; P7;
P8; P9; P10; P11; P14;
P16; P18; P20; P22;
P23; P25; P28

m Establecery mantener una
relacion terapéutica
(conectar)

M Obtener la informacion

Ofrecer la informacion

(From an average of
8.56 to 8.34)

W Acordar y ayudar al paciente
a llevar a cabo lo acordado
para el plan de cuidados
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Discussion

Interpersonal relationship and the International and National References
Nurse - Patient binomial in Nursing Communication

CIE, 2021; EFN, 2015; CGE, 1998; LOPS, 2003; Order CIN 2134/2008; ICD,
2003; Directive 2013/55/EU; Tuning Project , 2003; ANECA, 2004;
ECOENf, 2011)

(Marriner-Tomey A. 1994; Nursing Theories, 2021)

Communication Competence in the

training of Nursing Degree students.

(RUCT)
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Conclusions

1.- The final result of the consensus process establishes a list of 68 learning outcomes in clinical
communication adapted to Nursing Degree studies in Ibero-American Countries, developed and agreed
upon with the active participation of an international expert group widely recognized in their reference

aredads.

2.- The project concludes with the selection and proposal of a subgroup of 17 learning outcomes that
present an especially high degree of agreement in the context studied, which allows them to be
considered as a basic and priority core (a core-curriculum ) of results. of central learning on which to

place emphasis when developing training curricula in clinical communication for Nursing studies.
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